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Privacy Policy – Shqaqq Platform 

Shqaqq is committed to protecting your privacy in accordance with the Saudi Personal Data 

Protection Law (PDPL). By using our Platform, you consent to the collection, use, and 

disclosure of your personal data as described in this Policy. 

1. Information We Collect 

We may collect personal information such as your name, email, phone number, address, 

payment details, preferences, location, and device information. 

2. How We Collect Information 

We collect data through our website, mobile applications, online forms, cookies, and 

analytics tools. 

3. How We Use Your Information 

Your data is used to provide services, process transactions, communicate updates, improve 

our Platform, and comply with legal obligations. 

4. Data Sharing 

We may share your information with trusted service providers or as required by law. We do 

not sell your personal data to third parties. 

5. Cookies 

Cookies are used to enhance user experience. You may disable cookies through your browser 

settings, but some features may not function properly. 

6. Data Retention and Security 

We retain your personal data only as long as necessary for the purposes stated. Shqaqq uses 

technical and organizational measures to secure your data. 

7. Your Rights 

You have the right to access, correct, or request deletion of your personal data, subject to 

applicable law. 

8. Updates to This Policy 

This policy is effective as of October 2025 and may be updated from time to time. Updates 

will be posted on our website. 

9. Contact Us 

For inquiries regarding this Policy, please contact us at info@shqaqq.com.  
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